
In this How To session, we will be showing you how to change mom from B to N correctly.
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We are going to address how to change a Breastfeeding Mother to Non-Breastfeeding 

when she has completely stopped breastfeeding her infant(s).  In the following slides, we 

will explore the 2 scenarios on how to change mom from BF to NBF.

Most importantly, all user’s should STOP using the VOC work around previously used for 

handling B to N!  If for some reason you are unable to change a participant from B to N 

using the work around we will review, please call the WIC Help Desk for assistance.
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Our first B to N example is fairly simple.  We’ve started mom’s certification as BF.  As we 

complete the certification we find out she should be NBF.

The only way to change her category from BF to NBF is to close out of the certification we 

have attempted (using the Close Certification button or “blue/green door” icon), then go to 

the Certification menu and select Remove Incomplete Certification.  We can then start 

mom’s cert over with the appropriate WIC Category.
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Remember, once we have completed a change of Mom’s WIC Category it is important for 

us to verify that the certification end date has also changed with the WIC Category.  If for 

some reason it did NOT, please call the WIC Help Desk.  

Additionally, to make sure that category changes happen without extra steps or confusion 

it’s suggested that when handling this situation we try to only have only the infant’s folder 

open.  By only having 1 record open we ensure that shared information is updated in the 

other participant’s record automatically.

Lastly, once again, please STOP using the VOC work around given for handling the B to N 

issue.  If these methods for handling B to N that were just given don’t allow you to change 

a mom from B to N you should contact the WIC Help Desk for assistance.

Any Questions?
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The MOWINS webpage is located at:  

http://health.mo.gov/living/families/wic/mowins/index.php.  Bookmark or Favorite this 

webpage to refer back to it frequently for updated information. Any Questions?  Call the 

WIC Help Desk at (800) 554-2544 or email at WICHelpDesk@health.mo.gov.  
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